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CAIN - Background
• CAIN is recognised as one of the leading on-line 

resources on the Northern Ireland ‘Troubles’

• Web user statistics – some 26 million visits and 
some 94 million page views

• Alongside CAIN is Accounts of the Conflict - v2.8 
(ulster.ac.uk) which holds information on story-
telling in the region

• CAIN has always worked with others to make 
information available on-line

• ‘Associated Sites’ - now over 30 on CAIN 
https://cain.ulster.ac.uk/associated/index.html

https://accounts.ulster.ac.uk/repo24/index.php
https://accounts.ulster.ac.uk/repo24/index.php
https://accounts.ulster.ac.uk/repo24/index.php
https://accounts.ulster.ac.uk/repo24/index.php
https://cain.ulster.ac.uk/associated/index.html


CAIN and Public Records
• ‘PRONI Records on CAIN’ launched in October 2010 

http://cainˌulsterˌacˌuk/proni/indexˌhtml

• Selection of public records drawn from NI government departments 
& relating to the ‘Troubles’ post 1968 – over 4,600

• Since 2021 funding from the Department for Communities has 
supported the work

• Alongside this  is ‘NAI Records on CAIN’ launched in October 2012  
& containing a selection of Irish government records  relating to 
Northern Ireland

https://cain.ulster.ac.uk/nai/index.html

• Currently covers the periods 1965-1988 and 1992-1998 with some 
5,600 items

• Work supported through Reconciliation Fund within the Irish 
Department of Foreign Affairs

https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
https://protect.checkpoint.com/v2/___http:/cain.ulster.ac.uk/proni/index.html___.YzJlOnVsc3RlcnVuaXZlcnNpdHk6YzpvOjhhZTNjNTRiYWNiYjE5MWExMDI5MDNiMDk5YjVhNWJkOjY6YTRhNTpjMDc5YTA3NDc5OWNiOTEyMTY1OGYzMDdjNTZiZGYxODlmYmQwOGUxNTYwNTJkOTBhMWJlYTA5NmE4N2NkYmVjOnA6VDpO
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https://cain.ulster.ac.uk/nai/index.html


CAIN and Public Records
• The main way to locate NAI/PRONI records is 

to use the search facility by title (full or part ; or 
one keyword or phrase), author or year

• Alternatively search for citations by way of a 
drop-down menu using certain words or 
phrases in the title or key words field

• However, some users may wish to browse the 
materials

• Number of pages prepared which list 
NAI/PRONI documents that are currently 
available on CAIN

• These pages are as follows – list by year, list by 
author, list by NAI/PRONI reference number



“Expressions to be Avoided” (1984)

‘The Mainland’ – Unacceptable

‘Being out here’ – Unacceptable

‘The 32 counties’ – to be avoided

‘The Republic/The South’ – 
Acceptable

‘Prods’ – Unacceptable

‘Fenians’ – Unacceptable

‘Taoiseach’ (pronounced 
Teeshuck) - Acceptable

‘British Army’ – 
Unacceptable…refer to the “Army” 
or the “Security Forces”

‘Long Kesh, The Kesh H-Blocks’ – 
Unacceptable…refer to the Maze 
Prison

https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf

https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
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https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf
https://cain.ulster.ac.uk/proni/1984/proni_CENT-1-13-29A_1984-09-nd.pdf


“…information…very sensitive…its  contents 
and the fact that there has been 
contact…kept secret…”
“…disclosure …could endanger the 
informant’s life with possible risks for 
the…official involved.”
“[recent speech]…intention…give expression 
to…fears which Unionists have about Anglo-
Irish talks  and thereby to steal some of the 
thunder from Loyalist paramilitaries…”
“[proposed agreement would] …trundle 
Northern Ireland down the road to a united 
Ireland”
“…volatility makes it impossible to predict 
accurately the forms of which Loyalist  
protest about an Anlo-Irish agreement might 
take…”
“…a further target…could be ‘you people’…”

https://cain.ulster.ac.uk/nai/1985/nai_DFA-2015-51-1378_1985-09-21a.pdf



Impact & Legacy
From CAIN’s perspective the partnership has been beneficial in terms of:

• It provides researchers with direct access to a selection of the material 
held by NAI & PRONI relating to our troubled past

• Allows CAIN to add to and supplement existing resources

• Enables CAIN to work with others to make digital versions of relevant 
materials more accessible to a wider audience

Continue to work with NAI & PRONI to expand the resource by adding 
material relating to the key events and developments post 1998



The Quill Project

• Understanding how 
groups of people reach 
agreement on the text of 
a document that will 
govern their shared 
future

• Through a formal 
process of negotiation 
and compromise, of 
‘reflection and choice’ 
(Alexander Hamilton)



Making connections



Text of the document on the table at this moment in time

Highlighted text shows 
amendment being considered

Citations from the 
source material 
with information 
about the 
amendments 
being discussed

Links to digital scans of archival sources

https://www.quillproject.net/m2/session/20888#1069357


Document position 
in the archive box

Archive box 
number and 
other relevant 
hierarchal 
information 
and groupings

Metadeta 
relating to the 
document – 
citation, 
copyright 
information, 
transcription, 
etc.

Image of the document

Brief summary of document 
content

Logo of archive

https://www.quillproject.net/resource_collections/341/resource_item/23451


The Writing Peace Index
An online gateway to archival collections on the 

Northern Ireland peace process
• A user-friendly gateway that will bring disparate resources together in a central hub
• Will allow users to find out about and locate new collections or compare information about 

different collections in one place
• Will increase visibility for archival holdings by directing users to institutional repositories 
• Will be flexible enough to be explored in a variety of ways: by timeline as well as by 

institution and location
• This will offer users a clearer understanding of how particular records and collections relate 

to one another and fit within the chronological landscape surrounding the peace process
• The index is collaborative, and we’re currently developing a way for archivists to list 

their collections on it. Please contact us if you’re interested.

• Forthcoming in July 2025.



The Writing Peace Index – Item view

P254

Papers  of Derm ot Nally (1927-2009) - Dow ning Street Declarati on

Link to the 
collection's 
website

P254

Link to Quill's resource 
collection (if available)

Further information 
(location, scope and 
content, archivist's 
notes...)



The Writing Peace Index – Timeline View

Selected fonds/series/item

Interactive Timeline (with other 
fonds/series/items in the background)

Other archives listed



The Writing Peace Index – Collaboration



Dialogue with Attendees

Hopes and Fears:

- Does your archive now have a presence online? 

- What is your greatest hope and your greatest fear as you consider the role of 
archives in the twenty-first century digital world?

Cybersecurity Challenges: 

- What cybersecurity concerns have you encountered in managing digital 
archives, and how are you currently addressing these? 

- Will this involve assistance from outside your archive?

Sustainability and Long-Term Access: 

- What measures are you taking to ensure that digital/digitized materials remain 
accessible and intact over the long term (e.g. 10+ years)? 

- How do you handle questions of storage, format obsolescence, and digital 
decay? 

- Have you begun to consider such questions of storage, format obsolescence?

Collaboration in the Digital Age: 

- In what ways has the shift to digital impacted your collaboration with other 
archival institutions? 

- What kind of partnerships or shared approaches would you like to see emerge 
around online access and digital preservation? 

- Are there any potential issues/challenges in a shared approach? 

Innovative Access and Engagement: 

- Digitisation offers new opportunities for researchers and the public to engage 
with archival materials in dynamic ways (e.g. tools like Quill and timeline 
visualisations). What innovative methods or tools have you explored—or would 
like to explore—to enhance user interaction with digital records? 

- If new methods/tools are to be used will your archive require assistance?
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